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N.O.R.A.D.’s Basic Plan provides managed services for your dedicated server and related
hardware and operating system software.

Coverage: Up to 10 hours per month per supported device.

24 x 7 Support: N.O.R.A.D.’s technical support team is always available. Just call, email,
page our technical staff and they will attend to your problem. You can even “IM” them us-
ing our secure instant messaging service, NetLert™.

Your Set-up: N.O.R.A.D. works with you and your team to optimize your dedicated infra-
structure and then completes all necessary set-up of the hardware and necessary software.

Reboot on Demand: N.O.R.A.D. will reboot your system upon your request.

DNS Services: Unlimited primary and secondary name server services are provided upon
request.

Remote Hands: If you need one of our technicians to load a CD, change a tape, load soft-
ware, or any hands-on task we can do it for you.

Server Monitoring - Ping Alive: We will monitor your server on a continuous basis as-
suring that it can be pinged.

Hardware Management: N.O.R.A.D. technicians will install and upgrade your hardware
upon your request. Our technicians will also troubleshoot any problems that are identified
by our monitoring system, and replace defective parts as necessary. N.O.R.A.D. maintains
spares onsite of most standard parts that tend to fail. Additional fees will be charged as
appropriate.

0O/S Management: N.O.R.A.D. will install, maintain and troubleshoot the operating sys-
tem. On a monthly basis our technicians will coordinate with your staff on the installation
of any upgrades and/or patches.

Systems Security/Patches: N.O.R.A.D. will make every effort to assure the security of
the systems by keeping the patch levels current. Our technicians will coordinate with your
staff on the installation of any patches.
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